BAMBOO AIRWAYS 4

Address: 22" Bamboo Airways Tower, 265 Cau Giay Street, Dich Vong Ward, Cau Giay District, Hanoi, Vietnam
Tel/ Fax: (+84) 243 233 3233 | Email: info@bambooairways.com | Website: www.bambooairways.com

HUONG DAN THANH TOAN VA XUAT VE TREN CHUYEN BAY HOI HUONG CUA
CHINH PHU TU NHAT BAN NGAY 15/01/2022

I. Lich bay

STT  So higu : ’ Gidr dja phuong
chuyén bay NEEY ey IRy Cat canh Ha céanh

NRT VDO .
(Narita — VVan bon)
- Dija diém 1am tha tuc: Nha ga qudc té Terminal 2, San bay Narita;
- Thei gian c6 mgt tgi san bay: bon (03) tiéng trueéc gio khoi hanh, cy thé
QH9413: c6 mat tai sén bay luc 08:00 ngay 15/01/2022 gio dia phuong;
I1. Gia vé va diéu kién

01 QH 9413 | 15/01/2022 11:00 15:30

1. Giave:
. ’ Gia vé all-in/khach
Hanh khach USD IPY
01 | Nguoi lon (tir 12 tudi) 650 75.500 15.299.000
02 | Tréem (tir 2 dén dudi 12 tudi) 488 56.600 11.474.000
03 | Tré nho (dudi 2 tudi) 65 7.600 1.530.000

- Vé da xuat khong duoc phép hoan, huy hodc doi.

- Gia vé trén chua bao gobm chi phi xe van chuyén tir san bay vé noi cach ly, chi phi test
covid sau khi nhap canh, chi phi cach ly tap trung; Cac chi phi trén quy khach vui long
thanh toan truc tiép véi khu cach ly theo qui dinh ciia khu cach ly cin ctr theo Nghi
Quyét s6 16/NQ-CP ngay 08/02/2021

2. Hanhly:

Biéu gia hanh ly

Hanh Iy mién cwéc

+ Xach tay: 01 kién x 7 Kg
+ Ky gui: 01 kién x 30 Kg

nam trong gia vé tai muc 11.1

Hanh Iy qua cwéc mua truée khi dén san bay (**)

+ Ky gtri: Géi 05 Kg 30 3.600 707.000
+ Ky gtri: Géi 10 Kg 60 7.100 1.413.000
+ Ky guri: Géi 20 Kg 100 11.900 2.354.000

(*) Mdi hanh khach chi dugc phép mua 02 goi hanh ly qua cudc (5kg, 10kg, 20kg) truéc khi
dén san bay. Pugc thanh toén it nhat 48 tiéng trugc gio khoi hanh cua QH9413.

Hang khdng trién khai ban hanh ly qua cudéc tai san bay NRT.

(**) Tinh ca qua cudc, hanh khach chi dugc mang téi da 03 kién hanh ly ky gui 1én tau.

(***) Chinh sach hanh ly mién cuéc khéng ap dung ddi véi tré nho (dudi 2 tudi).

3. Dich vu suit ian: Dé han ché 12y nhiém chéo, Hang phuc vu suat an dong hang Pho thong.

4. Giay to thy than: Ho chiéu Viét Nam con han theo quy dinh.



I11.Huéng din dién Form “QH9413 15.01 Thang tin hanh khach”
Link to online form

https://forms.office.com/Pages/ResponsePage.aspx?id
=VrKSVK6hNOSKKY-nqJMhF999X-

MOKZdGo0 ytzePNYtUM09QRUNFREVRMTZU
Q1JaVEQ3Q0410TIYRIQIQCNOPWcu

- Mi OR CODE dwoc quét bang camera trén di¢n thoai smartphone cizia Quy khéch
- Khai form thong tin hanh khach 1a BAT BUQC va la diéu kién can thiét dé xuat vé.
- Truong hop hanh khach da thanh toan vé may bay nhung chua khai form thong tin sé
khong du diéu kién dé xuat vé.
IV.Hwéng din thanh toan

1. Theai han thanh toan:
- Thoi han mua vé: theo thoi han dwec dua ra boi PSQ Viét Nam tai Nhat Ban.

2. Hinh thirc thanh toan

a. Thanh toén tgi phong vé chinh thic cia Hang tei Viét Nam

. Vinphong bia chi Gio mé cira
Phong vé cia Bamboo Airways tai Viét Nam

Tang 1, toa thap +08:00 - 18:00

Phong vé Cau | Bamboo Airways, | (Thir 2 =Thtt6) | (o (oo 0 .

Giay So\26§_Cau Giay, + 08,:00 - 18:00 084963841876: 19001166
Ha Noi (Th 7) R -
S& 30 Trana Tizn Dia chi email:
Phong vé Trang ° ang ) 4 08:00 - 18:00 cto.han@bambooairways.com
3 quan Hoan Kiém, ,
Tién N (Tht 2 —-CN)
Ha Noi
Sanh A nha ga T1,
Phong vé San san bay Noi Bai, +05:00-22:00 | Email:
Bay Noi Bai Pha Minh, Soc (Thtr 2 - CN) ato.han@bambooairways.com
Son, Ha Néi

+08:00 - 18:00 | SO dién thoai:
Phong vé ba 14 Lé Pinh Duong, | (Tht 2 — Thit 6) | 0963848411; 19001166;

Nang thanh phé Pa Ning | + 08:00 - 12:00 | Pia chi email:
(Tha 7) cto.dad@bambooairways.com

S6 dién thoai:
084963840549; 19001166:
0842871001666

| S6112 Ly Chinh | +08:00 - 18:00
Chi nhanh Ho Thang, Phuong 8, | (Tht 2 — Th 6)

Chi Minh Quan 3, Hb Chi +08:00 — 12:00 L 0>
Minh (Thtr 7) Pia chi email:
cto.sgn@bambooairways.com
Phong vésan | GaBiD2-sanbay | | 43,45 51:50 | Email:
bay Tan Son quoc ndi Tan Son (Tht 2 — CN) ato.sgn@bambooairways.com
Nhit Nhit 59 ys.

b. Thanh toan qua phwong thirc chuyén khodn.
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mailto:ato.han@bambooairways.com

Tai khoan ngan hang chinh thirc cia Bamboo Airways tai Viét Nam

[»]Tai khoan ngan hang nhan tién VNP | [»]Tai khoan ngan hang nhan tién USD

+ Pon vi thu hwéng: Cong ty Co phan + Account name: BAMBOO AIRWAYS
Hang khéng Tre Viét JOINT STOCK COMPANY

+ S6 tai khoan: 1200.2382.23888 + Account No: 1200.2080.36139

+ Tén ngén hang: Ngan hang Nong nghi¢p | + Bank name: Vietnam Bank for Agriculture
va Phét trién Nong thon Viét Nam — Chi and Rural Development - Operations Centre
nhanh S¢ Giao dich. + Swift Code: VBAAVNVX

[»]Ndi dung chuyén khoan: S6 H$ Chiéu_Tén_NRT
[»]Giii bing chitng chuyén khoan:
+ Vao email - charter@bambooairways.com
+ Tiéu dé email - S0 Ho Chiéu_Tén_NRT Vi du: BXXXXXXX_Tung_NRT
[»]Ngi dung trong Email néu rd
(1) Scan / Chyp hinh xac nhdn chuyén tién thanh cong va Hg chiéu
(2) Hanh ly qua cudéc (neu co)
(3) Email / So dién thoai lién h¢ cua Quy khach hang tai Nhdt Ban/Viét Nam.

Luuy:

Luu ¥: hinh thirc nay mit vé sé giri vé email sau 24h.

e Théng tin S6 hd chiéu 1a “BAT BUQC?” khi dién NQI DUNG CHUYEN KHOAN

dbi véi cac hanh khach thanh toan qua hinh thic chuyén khoan.

V. Cac luu y khac

Thuc hién quy dinh ciaa Ban Chi dao quéc gia phong, chéng dich COVID-19, tat
ca ngwoi nhap canh phai_co gidy xac nhan RT-PCR/ test nhanh &m tinh véi SARS-
CoV-2 ciia co quan y té c6 tham quyén nuéc sé tai cAp trong vong 3 ngay (twong
wng khoéng qué 72 gio) tredc khi nhap canh tai Viét Nam.
Giay tra két qua Test dwoc chap nhan la:

o Hinh thiic x4c nhan: bing gidy, c6 ddu méc va chir ky con hiéu lwc caa co

s&' y té noi thuc hign xét nghiém

o Bang tiéng anh hogc song ngir

o Théng tin tén test phai khép véi hd chiéu
Khong hd trg Dich vu ndi tré em va Suat an tré so sinh trén chuyén bay.
Yéu cau khai bao y té: dé giam thiéu thoi gian cho doi tai san bay khi vé dén Viét
Nam, hanh khach vui long dang ky khai béo y té theo mau khai y té trude chuyén bay
qua link: https://tokhaiyte.vn/;
Luuy:
+ Quy khach vui 1ong chon “CANG HANG KHONG QUOC TE VAN PON -
VDO khi khai béo y té tai Muc “Cira Khau”.
+ Tai Muc S6 hd chiéu hoic s6 CMND: quy khach vui long dién S6 Ho chiéu.
+ Chup hru lai ma QR code khai béo y té thanh céng dé sir dung khi nhap canh
sau khi vé téi Viét Nam.

Thong tin chi tiét tham khao qua link: Diéu 1é van chuyén - Bamboo Airways
Xin chan thanh cam on va chiic Quy Khach mét chuyén bay tét dep./.
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